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Served as a data communication consulting and design engineer.
· 4-year experience on consultation, programming and design on operator’s IT system.
· Industry background and technological accumulation in demand of an IT pre-sale system engineer.
· Good communication skills and customer service capability.



· CET-6. Mastered in the usage of office software such as Microsoft Office, Visio, MindManager, etc,.
· Familiar to the IT system architecture of the operator and its problems, as well as the construction and purchasing process of the operator’s projects.
· Acquainted with frequently used IT equipment including calculating device, storage device, network equipment and third-party software etc,.Acquired basic understanding of cloud computing.
· Good technical communication skills both in oral and in written form, great sense of teamwork, outstanding ability in discovering and solving problems, as well as excellent customer service capability.
· Able to withstand working pressure and long-term business travels.



2012.04 - present               Tencent                                 consulting designer
Main responsibilities:
· Consultation and design. Responsible to the programming, consultation and design of the provincial IT support system of China Mobile. Composed detailed construction project on the basis of researches on current situation of support system, customer demand analysis, accompanying with regulations of the group company, industry trends and advanced technology in the industry.
· Coherence and coordination. In charge of coordinating related departments inside the customers to facilitate a satisfying construction project as well as coordinating the company's human resources in order to provide technical exchange and support related to the project.
Participated in more than 20 projects, with a total investment of over 8 hundred million.
Took charge of the following projects as chief officer.
· Hebei cloud computing resource pool construction project for China Mobile billing support network (3 phases).
· Expansion and renovation project of Henan BASS system for China Mobile billing support network (2 phases).
Gains:
· Achieved customers’ recognition and trust.
· Honoured as ‘Meritorious Newcomer’ of my department and improved my working ability.



2009.09 - 2012.04             Beijing University of Posts and Telecommunications         Master
2005.09 - 2009.06             The PLA Information Engineering University               Bachelor
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